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We aimed to generate hypotheses about visiting nurses’ conversational
structure and quality of explanation to improve end-of-life care quality with terminal cancer
patients and their families in home. The research design was a data conversion type of mixed methods

study prospective and observational. In the results, the expert visiting nurses tended to ask
guestions and confirmation of the body and symptoms mainly to the patients for 10 minutes starting
the visit. On the other hand, explanations and information on body and symptoms were mainly given to
families after 20 minutes of visit, and it was possible to identify a tendency to explain
psychological contents to families after 60 minutes. In addition, the contents of psychological and
the social system or insurance were communicated with feeling of reassurance. We also could be
confirmed that the visiting nurses® conversation contents more matched with families® anxiety, the
less the families®™ anxiety was reduced.
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