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Development of a Web-based Medical Interpreter Training Program
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There is a growing need in medical settings in Japan to speak international
languages for communication, with Tokyo selected as the host city of the 2020 Summer Olympics. Due to the
limited number of practical activities on medical interpreting, it is difficult for learners to acquire
the interpreting skills. In order to eliminate the shortcoming, a web-based English-Japanese medical
interpreting training system was developed. The design of a virtual environment allows the execution of
complementary experimental exercises for learners of medical interpreting and introduction to theoretical
background of medical interpreting. Since this system adopts a self-learning style, it might improve the
time and lack of teaching material restrictions of the classroom method. The developed web-based training
program for medical interpreters could bridge the gap between medical professionals and patients with
limited English proficiency while being amenable to integration into clinical flow.
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