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This study examined the survey paradata, which mainly means data about the
survey process obtained in the administration of surveys, for the purpose of improving the quality
of survey operation b% using this information. We also discussed the methods for evaluating
nonreseponse bias which could be caused by low response rates, and methods for adjusting for the
bias. Survey modes included in this study were traditional face-to-face interviewing with paper
guestionnaire, self-administered questionnaire, telephone interview by RDD, Web surveys and on-site
smart-card record of visitor"s behavior. By analyzing the visit record in interviewer-mediated
surveys and call record of RDD surveys, we can understand the interviewer behavior more precisely
and we can make use of these findings in interviewer training. By analyzing paradata such as
response time in CAPIl survey or Web survey, we can deepen our understandings on the respondent
behavior.
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