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This study is aimed at developing People-Centered Care (PCC) comprising the
citizens and health care professionals and espousing as Its objective the improvement of
health-related issues surrounding Japan®s declining birth rate and aging society. To that end, we
extracted eight factors needed for forging partnerships between the citizens and health care
professionals. Then, we developed PCC Partnership Scale (five-point scale on eight-factor
structure: 37-item version and 16-item version) and examined the validity and reliability of the
scale. In conclusion, using the scale, some effective factors in the promotion of PCC have been
clarified by this research study.
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