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Firsth, by emﬁloying the HACS model (organization learning theory of
neo-cybernetics), | asserted the hypotheses (organization would acquire the concrete images about
social realities, and getting labor images and how responsibilities about organizational behaviors
should be considered) on “ Sangyo Teihou System” . Secondly, regarding “ Business Kenbikyo” , 1
asserted the possibility of letting emerge the happiness of labors in the perspective of HACS model.
Finally, 1 asserted that the communication structure of “ LINE WORKS” could be explained by HACS

model .
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