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Based on a research survey of 110 division managers of firms listed on the
Tokyo Stock Exchange (section 1 and 2), we found evidence that the different types of divisional
organizational learning orientations impact on their use of management control systems (MCSs).
Divisions that shows a low degree of exploration and exploitation organizational learning tend to
use statistically significant to the lesser extent belief systems, operational boundaries systems
and strategic and operational performance budgetary controls than other learning divisional types.
Ambidextrous divisions having both types of organizational learning (exploration/exploitation)
highly use both types of MCSs, which seems to adaptable to exploration and exploitation with highly
extent and good balance.
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