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A Study on the Analysis of Medical Conflicts in the Field of Internal Medicine
and the Derivation of Proposed Measures
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As one of the sources of medical adverse event information, there are closed

claims held by insurers dealing with hospital and physician liability insurance.This is the first
analytical study of closed claims in Japan.This study analyzed closed claims for approximately 10
years processed in the Tokyo Branch of Kyoho Japan Kyoto Sub-Co., Ltd.First, we performed an
analysis of closed claims in the area of rheumatoid collagen disease to delineate the
characteristics of claims patterns in patients with rheumatoid arthritis.Second, we examined the
analysis of closed claims for pyogenic arthritis in comparison with medical adverse event
information from the Japanese Organization for Assessment of Medical Function, and clarified the
characteristics of the claims pattern of patients with pyogenic arthritis and the usefulness of
closed claims analysis.
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