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Cognitive behavioral therapy (CBT) has become a major means to treat mental
health issues. Given the high prevalence of the issues in Japan, it is an urgent task to provide
patients with CBT properly. Meanwhile, there has long been a problem with patients not visiting a
clinician, even when there is a mental health issue, and research into the service gap, that is, the

difference between the need for and uptake of mental health services, has been ongoing.In order to
fill the gap, first, we developed internet-based CBT(ICBT) and website to treat the 1ssues. Next,
we made a portal site to leads to the website and the apps of ICBT. RCT research indicated that it
increased mental health literacy and decreased self-stigma significantly. Then, we added the online
guide by psychologists and developed the detailed manual. Finally, we again conducted RCT
research, which showed the empathetic communication facilitated by the guide developed the working
alliance to complete the ICBT.
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