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Acquiring domain knowledge during dialogues for dialogue systems

KOMATANI, Kazunori
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We have studied towards an intelligent dialo?ue system that autonomously
acquires domain knowledge and becomes smarter as we talk. Specifically, we proposed a process
called implicit confirmation for acquiring knowledge about unknown terms that appear during
dialogues, without reducing the user"s willingness to talk. We also investigated and revealed the
influence of the question types to acquire knowledge on the user”s impression using crowdsourcing.
Furthermore, we proposed a novel framework for selecting questions about knowledge unknown to the
system, using a technique called knowledge graph completion.
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