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a study on how to bridge a risk communication gap between public administration
and residents by disaster information
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The aims of this study is to discuss how to bridge a risk communication gap
between public administration and residents, from the following two points of view. The first, we
pointed out that the root cause of the residents’ excessive dependency on public administration
would be the societal demand for clarification of where responsibility lies. The second, based on
data collected through a psychological experiment, we investigated the effects of repetition of
false evacuation advisory on residents’ decision making regarding evacuation behavior. From the
results of the investigation, we pointed out that there are no harmful effects at all even if the
conventional evacuation advisory system was abolished.
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