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The purpose of this study was to design, implement, and evaluate a learning
program for fostering communication skills that contribute to the real world. To this end, we
designed a study program based on results of previous research on effective training methods and
conducted a post-treatment survey of the students. Results found that the program was characterized
by students® recognition of their own issues and proactive improvement of their knowledge, skills,
and attitudes. In addition, applied learning based on basic communication learning led to a smooth
transition to the real world, suggesting practical applications in the workplace.
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