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This study explores non-financial support strategies for start-up homestay
entrepreneurs in rural communities on a small island in Indonesia from the perspective of
international development agents. Semi-structured interviews were conducted with start-up homestay
entrepreneurs regarding their needs, expectations of support, and the challenges of starting a
business. A focus group interview was conducted with tourism experts with knowledge of the research
area, to garner opinion about non-financial support strategies. The suggestions risen from the
research findings were (i) support for entrepreneurs with experience of working in tourism-related
businesses should be as specific as possible, following a preliminary consultation, and (ii) support
for _entrepreneurs with no experience of working in tourism-related businesses should include the
provision of information about the key components of tourism with hands-on activities.
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