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Elucidation of problems before and after business succession by family in
distribution and service industries
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This study aimed to clarify various issues before and after business
succession in the distribution and service industry. These industries are very familiar to
consumers® lives. There are also large-scale companies, but most of them are medium and small
businesses. Therefore, having these businesses go out of business has major impacts on maintaining
the local consumer life. In the case of large companies, since there are successors, this study
focused on issues before and after the business succession of small and medium-sized businesses and
small businesses. In particular, the response from the public organizations that support business
succession and the mismatches with the medium and small and medium enterprises that became the
Bolicy targets became clear. In addition, this study clarified that the difference in awareness

etween current managers and successor candidates is so large.
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