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The purpose of this research is to ?rovide design guidelines for
breastfeeding and diaper-changing spaces in commercial facilities from an environmental point of
view. These spaces provisions are important supports for childcare. On the basis of several surveys,

including fact-finding surveys of these spaces and observation surveys of users’ behavior, the
guidelines are organized according to size, location, accessibility, interior design, equipment, and
other criteria. Moreover, our research expands the scope to the design of other child spaces that
are comfortable for both children and their parents, beyond the design of breastfeeding and
diaper-changing spaces. To illustrate the ideal condition of these spaces, we conducted observation
surveys for the facilities and interview surveys for those involved in the planning, design, and
operation of the facilities. In conclusion, we set seven principles for designing spaces that are
comfortable for both children and adults.
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