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Though awareness on the importance of communication in the activities of
family pharmacists is increasing, the skills and attitudes required for good communication have been
largely unspecified. Thus, we developed the Pharmaceutical Communication Standard (PCS) to define
communication competency in pharmacists. We developed and conducted the Advanced Communication Skill
up Training (ACST), a training program using a simulated patient that utilizes a rubric based on
PCS for objective assessment. Furthermore, the rubric was brushed up through conducting the ACST,
and a tester/facilitator training program was drafted. We finally built a website where materials,

showing these results and know-how, are made publically available for viewing and downloading,
particularly for use by pharmacists.
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