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Constructing Preventive Measures Against Violence and Harassment by Home Care
Patients and Their Family Members
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To promote measures to prevent violence and harassment by patients and their

family members, we have established a website, a first in Japan, and introduced measures against
violence in other countries, risk assessment tools, educational programs, the results of previous
researches and available tools for readers. Additionally, there are 6 types of posters to enlighten
people to be used at home visiting care offices, which can be downloaded from our website. On the
website, we highlight the following matters required for inclusive violence prevention measures to
protect visiting nurses: 1) Creating awareness of a zero tolerance policy towards violence, 2)
Assuring policies and plans to protect staff members’ safety, 3) Setting a system allowing people
to report all tyges of violence, 4) Examining counterplans by people involved in care at each local
area, 5) Visits by 2 members when risk is deemed high, 6) Carrying attack alarms, and 7) Providing
regular training.



2008 1,106

2
0B 24
1,000
130 ( 4
)
( ,2009)
1
94.0
¢ 25 )
(Danger Assessment)
0B
@ .
@
@
2
1
28 9 6
2
28 12
2
@
29 1 29
20
(©)
29 10 MEDLINE CINAHL

Violence Sexual Harassment Home Care Services
Home Health Agencies  Community Health Nursing



MEDLINE 282

2 455
23
2
(©))
29 1 30 11
) ( 2
) ( ) ( )
KYT
®)
29 9 A 69
64
94.1 )
@
|
n ( HP)
1
@
19(2007) 29(2017)
( )
(©)
. ( HP)
2
. ( HP)

Home Visit Risk Scale
The Rapid Risk Assessment Tool
The Western Health Risk Assessment Screening Tool
Protection Matrix Risk Assessment and Management Tool
Workplace Violence Safety Climate
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http://www.miki-kmu.com/
http://www_miki-kmu.com/efforts/
http://www_miki-kmu.com/assessment/
http://www.miki-kmu.com/program/
http://www_miki-kmu.com/situation/
http://www_miki-kmu.com/investigationresult/
http://www_miki-kmu.com/poster/
http://www_miki-kmu.com/link/
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Matoba Kei, Yayama So, Kawasaki Erika, Take Yukari, Yoshida Mami, Miki Akiko; The
home health nursing manager’ s difficulties dealing with the violence received from
clients and their families, 22" East Asian Forum of Nursing Scholars(EAFONS),
2019.1.17-18, Singapore
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