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The relationship between the humanoid interactive robot (Caring Nurse Robot:

CNR), caregivers, and older people was analyzed using the Long-Term Care Prevention application,
which was developed by XING INC., a joint research partner, and installed in Pepper robot. From the
analysis results, we clarified the functions required for rehabilitation and conversation with older

people, including those with dementia, identified problems and areas for improvement, and modified
the program. It became clear that the current CNR can be used with the support of an intermediary as

nurse or healthcare provider in the relationship between the CNR, healthcare provider, and older
person. However, in order for the CNR to be a communication partner for older people, it must be
able to engage in compassionate conversation, which will require improvements in natural language
processing capabilities and artificial intelligence development.
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