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In this study (Incentive structure of policy implementation gap: empirical
analysis of causes of failures in consumer protection policy), (1) | proposed a new hypothesis on
the mechanism that causes policy implementation gaps: Market players’ strategic behavior triggered
by inadequate incentive structure of a policy. Then, (2) I investigated quantitatively the effect of

market players’ strategic behavior on policy implementation gaps by performing an empirical
analysis of the consumer protection policy in the US airline market. Lastly, (3) | examined what
kind of incentive structures could lead to more effective policy implementation.
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