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In previous research, the concept of team mental models (TMMs) and
transactive memory systems (TMSs) has been used to explain how teams can improve performance by
examining the shared and organized understanding of team members’ knowledge, characteristics, and
attitudes. This study examined the relationship between these concepts and team performance. The
findings of this study suggest that (1) examining organizational climates under pressure as a
negative factor is important in understanding TMSs’ development and (2) gender diversity is a
factor that mitigates the negative effects.
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