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Development of a new patient education model through the use of concept of

Concordance for nurses caring for pre-dialysis patients with chronic kidney
disease(CKD)

ARAI, Satomi
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The purpose of this study was to develop a new, personalized patient
education model for use by nurses that would promote health behavior change in pre-dialysis patients
with CKD by documenting the recovery experiences of repeatedly hospitalized patients using concept
of concordance. | first interviewed 11 pre-dialysis inpatients with CKD and identified the following
categories: experiences of living with CKD and utilizing the available support; experiences of not

being able to accept asymptomatic CKD and continuing to struggle.

I then performed action research on the renal ward nurses. | reviewed the patient experiences |
collected and discussed personalized patient education with the nurses. They reported that by
learning about the patient experiences, 1) they understood the importance of having a broad view for
the current patient education situation; 2) they were able to reflect on their own nursing
experiences; and 3) they realized the need for patient-centered perspectives.
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