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The Development of the ICT System for Community Bus Service Management
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Domestic local public transportation is positioned as one of the
infrastructures for regional revitalization. With regard to community buses operated by local
governments, which are one of the local public transportations, the governments have made it an
urgent issue to aim for high passenger satisfaction and efficient operation.

However, it is not easy for them to grasp the usage status which is a material for business
improvement under severe labor shortages and financial conditions.

In this research, I built an information system which equipped with a questionnaire survey function,
a passenger measurement function, and a vehicle position data provision function. And I confirmed

the effectiveness to easily carry out usage status surveys and operation status management for
supporting the operation management of community buses.
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