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The service design was found to have the following features. * 1. Evaluation

by the users in the preceding processes and verification in terms of business” , “ 2. Creation of
authentic prototype by means of advanced technologies in all processes” , “ 3. Implementation
through a stepwise process, which is still consistent in service designing” . The most distinctive
feature is that evaluation from outside stakeholders was added to the preceding process of the
design, which used to include evaluation and examination conducted only inside the company. On the
other hand, we could also confirm that the basis of the design process, "pursuance of further
realization” had not changed.
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