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A Cognitive-Pragmatic Study of the Complex Procedures Encoded by the Multiple
Occurrence of Discourse Markers and Fillers and Dialogue Construction
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This research has founded that the combinations of “ primary discourse
marker and secondary discourse marker” , “ primary discourse marker and filler” and “ filler and
filler’ are dominant and that the frequency of combinations becomes higher in this order among all
of the linguistic data: BNC, Wordbanks, COCA and movie scripts. These findings suggest that complex
procedures encoded by the combinations of discourse markers and fillers are classified into
strengthening, mitigation and modulation. and that these procedures activate interpersonal functions

(specification of cognitive effects, mitigation of utterance attitudes, and fine tuning of
utterance attitudes) to make a dialogue run successfully.
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but so however, nevertheless,
in fact, therefore I mean you know you see well like

(complex procedure)
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Wordbanks COCA  spoken
(but, so0) (however, nevertheless, in fact, instead,
on the contrary, on the other hand, therefore, as a result) (1 mean,
you know, you see, well, like)
@
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(PDM), (SD\) (Filler)
BNC/Wordbanks/COCA/
PDM SDM * PDM Filler Filler Filler
but nevertheless 34/28/ | but 1 mean 482/832/ | well 1 mean 730/72/
351/0 1322/9 41/26
but in fact 29/76/ | but you know | 1537134/ | well you know 412/745
537/3 4985/45 /203/79
but instead 7/54/ | so | mean 187/437/ | you know like 297/450
457/3 476/3 /54/12
but on the other 23/68/ | but you see 1537134/ | like you know 296/13/
hand 695/1 290/10 130/12
so therefore 41/63/ | so you know 137/377/ | you know 1 mean 284/554
397/2 1253/30 /26/7
so in fact 26/49/ | but like 63/5/ I mean you know 234/491
50/0 59/1 /63/29
so instead 2/9/ SO you see 29739/ | well you see 186/152
80/0 246/8 /8/23
but on the contrary | 21/63/ | but well 23/21/ I mean like 78/9/
3/0 17/12 59/11
but however 2/1/ so like 29/0/ well like 49/0/
15/0 50/2 27/2
SO as a result 3/13/ | so well 34/19/ I mean well 50/59/
72/0 299/1 7/4
like 1 mean 44/5/
* 12/0
like well 3872/
68/0
you know well 73/140/
40/0
you see well 24/8/
1/0
you see | mean 22/38/
0/0
you see you know | 11/14/
0/0
I mean you see 8722/

12/0




ou see like 5/0/
18/0
like you see 3/1/
2/0
you know you see 372/
5/1
(SD\)
BNC/Wordbanks/COCA/
SDM SDM SDM Filler SDM Filler
however in fact 1/0/0/0 | however 1 mean 0/3/0/0 | on the other 0/4/0/0
hand I mean
in fact however 0/0/0/0 | however you 0/2/0/0 | on the other 0/4/0/0
know hand you know
in fact on the 0/0/0/0 | nevertheless 0/0/0/0 | on the other 0/1/1/0
contrary you know hand you see
in fact therefore 0/0/0/0 | nevertheless 0/0/0/0 | therefore 1 0/0/0/0
you see mean
instead however 0/0/0/0 | in fact I mean 2/4/1/0 | therefore you 0/1/1/0
know
instead in fact 0/0/0/0 | in fact you 5/4/5/0 | therefore you 0/1/0/0
know see
on the other hand 0/1/0/0 | in fact you see | 0/0/2/0 | however well 1/1/0/0
however
therefore however 0/0/0/0 | instead you see | 0/0/2/0 | in fact well 1/5/1/0
BNC Wordbanks COCA
@ () ©
(@) (but nevertheless, but instead, so therefore, )
() (but 1 mean, but you know, so 1 mean, so you know, )
©) (well you know, I mean you know, you know I mean, you know like, )

but

but so

“ P instead Q"

Q) ©

* P but instead Q"

‘it is a logical consequence of P that Q"
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“ but

you know” “ but I mean” “ but you see” " but”
( you know”

"1 mean” “ you

see”
" | mean you know” “ you know like”

“ you know I mean” “ well I mean” *“ well you know”
(@) (but nevertheless, but instead, so therefore, )
() (but 1 mean, so you know, )

(©) (I mean you know, you know like, )
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