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This study"s results show that the introduction of the intercommunication
system is structured from leader-driven conversations to multipolar conversations, and it was also
shown to bring effectiveness in collaboration with other staff. This effect was particularly evident

in daycare facilities with large floor areas, where the number of steps was reduced by less than 30
%. On the other hand, some private unit-type special nursing homes did not show a decrease in the
number of steps, but the caregivers felt a reduction in the distance they moved during their work
time. This is a result of the realization of the reduction in wasteful movements due to the
introduction of the intercommunication system. As a result of calculating the stress of caregiving
based on heart rate fluctuations, the tension was high during conversations between care staff
members. This stress evidence has identified the possibility of improving communication through an
intercommunication system.
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