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Development of a mental care program applying the empathic assistance model
practiced by intense care nurses

Ueno, Kyoko
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After a literature study on nursing philosophy and education in critical
medicine, we identified policies and values that are normative for nurses’ behavior and issues
related to mental care. Next, we conducted a qualitative study of the characteristics of mental
health care provided by psychiatric nurses to mentally ill patients on involuntary hospitalization
and the practice of Intensive Care Unit nurses"handling of patients to identify requirements for
care that can be implemented in the critical care area. Care was designed based on Polyvagal theory.
An intervention study of the proposed care was conducted in one High Care Unit. Patients had low K6
scores and no significant differences were found before or after the intervention. The score of the
nurses’ ESB16 (empathic support behavior) was significantly higher after the intervention,
suggesting the possibility of good social interaction between nurses and patients as a factor that
makes patients feel that they are now safe here.
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