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Structur of care skills to promote mutual interaction between the parson with
dementia and care robots
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The aim of this studﬁ was clarifying the structure of care skills that
promotes interaction between the parsons with dementia and care robots. We first conducted a
guestionnaire survey targeting care facilities to understand the actual use of care robots. Next,
data were collected through semi-structured interviews with eight care providers. To promote
comfort, the following supportive actions were taken when using a robot: “ preliminary matching of
older adults and robots,” *“ deciding on whether to interact with the robot,” “ creating smooth
encounters with the robot,” “ maximizing user- robot interactions,” and so on.
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