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Development of Anger Regulation Scale for psychiatric nurses in situations
involving patients
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To develop anger regulation scale,we conducted a questionnaire study
reanalysis and interview study of psychiatric nurses.
A modified version of the Averill questionnaire was used for the study.Of the nurses,40.4% 61.9%
answered that they felt like doing,or actually did,one of the 4 responses deemed to be aggressive,
including “ Denial or removal of some benefit customarily enjoyed by the offender,” and“ Engaging
in activities opposite to the expression of anger.” These responses suggested the presence of
factors other than “ control of one’ s anger.” Furthermore,in the interview study,we found that,for
the nurses to sublimate anger in situations involving patients,there were 8 requirements, including
élg the existence of an advisor, (2) being able to clearly divide their work and private lives, and
3) trying to understand the patients. In particular, requirement (3) was found to be an important
factor in the evaluation decision process analyzed as part of the questionnaire study.
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