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Development of a support tool for the medical triage for international visitors
at pharmacy

Kinoshita, Atsushi
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With a recent increase in the number of international visitors to Japan, the

number of those who purchase commercially available drugs in Japan has increased. However, a
communication problem was reported between international visitors and pharmacists / licensed drug
sellers from pharmacies or drug store chains. This study aimed develop a support tool for the sales
of Japanese commercially available drugs.
We developed a medical interview sheet and drug information sheet written in English, Chinese
(traditional and simplified characters), and Korean to help provide and collect drug information
from international visitors at pharmacies. We also developed an algorithm to support clinical
decision-making.The use of a medical interview sheet, algorithm, and drug information sheet may help
pharmacies provide prompt service for international visitors.
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