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Impact_of level of coordination with medical care and medical services on users
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SUGA, Yoshiaki

7,200,000

171
24 0.59
10

Although coordination is for users, there is no scale for users to evaluate
it. This study developed a scale for users to evaluate coordination between visiting care and
visiting nursing, and investigated relationship between the coordination and subjective health
perception of users, but there was no correlation between the scale and the perception.
Investigation of factors that affect users’ evaluation of coordination found no relation of age,
level of care needed, etc. and relation of two variables, job satisfaction of visiting caregivers
and use frequency of visiting care.

We also developed and used for analysis (1) a scale to measure coordination and its difficulty
between visiting nurses and visiting care, (2) a scale to evaluate basic behaviors of visiting
caregivers to coordinate with visiting nurses, and (3) a scale to measure users’ understanding via
care from visiting caregivers.
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