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A case study research method for developing knowledge of expert care practices
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We have developed a "Case Study on the Meaning of Care" method that enables

sharing of practical knowledge of care. The research procedure was summarized in three stages:
becoming aware and articulation, metaphorization, and narrativization. A case is analyzed into two
levels of abstraction: the meaning and the tips of the practice. Each meaning is accompanied by
narratives. They are converted into a paper in a form that is easy for the reader to relive the
narrated practice. Readers who read the case study paper relive the practice and are inspired to
reconstruct their own experiences and to gain new meaning perspectives, based on their
intersubjective understanding of the case and similarities of the case to their own experience. The
large occurrence of such reconstructions universalizes the knowledge of care. The "Case Study on the
Meaning of Care" is based on existing qualitative research, but has the novelty of enabling the
sharing of the art of care without an apprenticeship.
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