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In this study, the characteristics of communication in Japanese between
local employees and Japanese employees of Japanese-affiliated companies in ASEAN were elucidated
through discourse analysis. First, by analysing actual conversational exchanges between local
employees and Japanese employees in Japanese-affiliated companies overseas, focusing on specific
linguistic expressions, verbal and non-verbal behaviours, the study clarified how local employees
and Japanese employees communicate in Japanese and what impedes smooth communication. Based on the
results of the analysis, a training programme for smooth intercultural communication was devised for

students at Japanese universities who are likely to be employed in workplaces where both Japanese

and non-Japanese employees work together.
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