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The purpose of this study was to elucidate the characteristics and attitudes

of learners in English language learning using e-learning. In this research, in addition to
qguestionnaires and interviews, data collection methods included the analysis of learning logs (such
as system access logs, study hours, and test scores) to conduct a comprehensive analysis.
Furthermore, a distinctive feature of this study was the incorporation of social psychology
perspectives, involving the investigation of non-verbal characteristics such as eye movements and
facial expressions. Based on these survey results, we developed an automated feedback system to
support English learning using e-learning, which is currently in the trial phase.
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