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The purpose of this study is to clarify the evaluation framework for
community engagement in American higher education. The aim is to explore how community engagement
contributes to improving the quality of university education and research. Specifically, this study
focused on Service-Learning and Community Engagement (SLCE) and examined the following three issues.

(1) Clarified the characteristics and challenges of the evaluation framework of the Carnegie
Carnegie Community Engagement Classification (CCEC) conducted by the Carnegie Foundation for the
Advancement of Teaching. (2) Analyzed the types and characteristics of SCLE by comparing various
colleges based on case studies. (3) Examined the qualities and challenges of community engagement
professionals who are responsible for improving the quality of SLCE.
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