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MEEERL (EX) Astudy of clinical welfare sociology on the volunteer of telephone
consultation
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WFZERL I DOBEZE (330) : In this study, we pay attention to caring for the volunteer telephone
counselors who are non-profession. We observed how they are dealing with the
psychological, sociological various problems which occurs in the practice of caring. And we
proposed the new attempt that is able to be applied, and the effect was examined.
Concretely, we applied reflecting processes for the method of ‘caring for carers’, and carried
out collaborative action-research about those processes.
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