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Difficulties and coping strategies in therapeutic process
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This research program investigated therapeutic difficulties and failures in
psychotherapy using three different research methods: mail survey, qualitative
interview, and analogue study. The result indicated that most psychologists have
experienced difficulties in psychotherapy process and that empathic failure or
misattunement is one of the key factors. The intervention manual that focuses on
building and maintaining empathic relationship was developed. The preliminary
outcome data was collected for examining the effect of the counsellor—training module
based on this manual.
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