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We developed several methods for empathetic filtering by considering
empathy, a meta-evaluation of a user"s evaluation of an item. These methods facilitate
recommendation and item selection, taking into account differences in user values. The effectiveness

of these methods was demonstrated through evaluation experiments. In particular, for review-based
empathetic filtering, we investigated empathy-based review ranking, generated recommendation phrases
that evoke empathy in users, and recommended items with highly empathetic explanations. Conversely,
for reply-based empathetic filtering, we studied neutral comprehension support using replies to
news, filtered out comments with low empathy, and estimated context and provided comprehension
support for news using replies.
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