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i i In the first half of the study, we found that our data collection method
using the Behavioral Questionnaire (List of Heartwarming Events) was rated higher than the
traditional wellbeing (WB) survey method, based on five points including data reliability and

subject burden.

The second half of the study was changed to a study of WB and food safety culture (FSC) among food
production employees due to COVID-19. Based on employee questionnaires and interview data from four
small- and medium-sized businesses, the study revealed that "communication” and "surrounding

support” tended to be linked, "disregard for risk™ tended to increase when "facility equipment” was

rated low, and organizations with good FSC also tended to have high WB.
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