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The purpose of this study is (1) to clarify university teachers®™ experiences
in developing and operating Massive Open Online Courses (MOOC) through interview surveys and (2) to
develop a support dashboard to identify and visualize useful feedback information for improving
lectures obtained from learning log data in order to verify the effectiveness of the dashboard

through actual practice. For the former, semi-structured interviews with MOOC instructors were
conducted, but no obvious results regarding the categorization and structuring of their experiences
were obtained. For the latter, a dashboard system available on an Open edX-based MOOC platform was
developed, suggesting that the system is fully functional in using the support staff.
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