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Development and evaluation of a system for requesting return-to-work support for
persons with mental health problems
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Support from supervisors is crucial in the process of re-establishing stable

and continuous employment after experiencing mental health problems. The survey results indicated
that the relationship with the supervisor gradually deepens during the return-to-work process and
significantly impacts employment continuity. Given that the state of mental health problems and the
process of returning to work vary among individuals, it is important for those who have returned to
work to comprehend the support they require during this process and communicate their needs to those
around them. To facilitate this, a psychoeducational pamphlet was developed and utilized to help
individuals returning to work understand the overall picture of their own return-to-work process.
Additionally, a worksheet was created and used to facilitate information sharing with individuals
involved, enabling them to request the necessary support at each stage of the return-to-work
process.
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