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Development of a health information tool which is oriented to international
visitors
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The goal of our study was the development of an information tool oriented
towards overseas visitors to Japan. It is based on the contents of a survey of foreigners and
medical professionals at hospitals. We surveyed 1,062 participants in the United States, the United
Kingdom, and Australia through a web intervention survey in March 2021. The survey evaluated
understanding and satisfaction of information provided. The highest number of requests dealt with
infectious diseases, tourism in the four seasons, festivals, hot springs, and ship trips. Based on
these results, we developed an oriented information systems tool.
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