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The collaboration between Agriculture and Welfare (Nou-fuku-renkei) will

produce an increase in internal resource value, including an improvement in human resources. As a
result, it enables the realization of increased production and expansion of sales channels as a
corporate endeavor, which can increase the appeal to customers and inevitably bring about an
increase in earnings. Through case studies, this study has shown that the practice of control over
the users of welfare facilities can simultaneously realize the philosophy of the welfare facilities
and increase business revenues, as well as achieve the goals of the users themselves. The study
revealed that this is the control of customers, and that there are cases in which behavioral control
does not exist and the three controls of culture, result, and personnel function in a complementary
manner .
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