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Development of a nursing support program for workplace-environment improvements
based on stress-check results

INOMATA, Kumi
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This study develops a nursing support program for workplace-environment
improvements on the basis of stress-check results. Interviews were held with occupational health
nurses (OHNs) to survey what support they performed for workplace-environment improvements. Results
indicated that workplace-environment improvements were performed from the stress-check planning
stage, and the support performed during all processes through the assessment was clarified. This
study also clarified assessment methods used for problem determining the workplace that would be
targeted by OHNs. Here, experienced OHNs were shown workplace photographs, and gaze analysis was
performed using eye tracking. Thereafter, interviews were also performed, and characteristics of
OHNs' eye-gaze movements in tracking were clarified. Contents (details) of the support provided, as

well as characteristics of assessments, were also clarified.
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