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In order to clarify the relationship between deviant behavior and
technological innovation in organizations, we worked on the development of the scale of deviant
behavior, and analyzed its effect on patent quality. Deviant behavior here refers to constructive
deviant behavior (disobeying the instructions of superiors for the sake of the organization) by
inventors, as opposed to delinquent or antisocial behavior.

To develop a measure of deviant behavior, we need to capture two aspects: the isolation of the
inventor in the organization and the prior freedom endowed by organizational design. From the
analysis using the measure that partially incorporates these factors, it was found that moderate
deviant behavior, that is, work that does not completely separate from the original task but
partially transcends such task, may lead to the seeds of innovation.
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