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Indonesian Area Studies and Reconsideration of Good Governance Framework:
Analyzing Big Data

Okamoto, Masaaki
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Throughout the entire research period, we have analyzed mainly Twitter (now

X) data as big data: from 2013 to 2020, we checked the number of tweets containing the names of all
509 districts and cities plus the capital Jakarta province in Indonesia, and then weighted by
reactions and population numbers. 25 municipalities (approximately 24% of the total population) were
selected. Approximately 1.3 million tweets containing the names of the districts and cities or
local heads and keywords related to seven local administrative jurisdictions were extracted.
Clustering of districts and cities on the basis of frequently occurring keywords revealed that there

is a misalignment between frequently occurring topics in tweets and key policy issues of the
municipality or issues of the local head, which may not lead to improved governance.
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