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e R OMEE (J£30) : TV commercials endorsing beverages were shown to 464 college students
who were then queried about the “informational value,” “consumer perception,” and “Aad.” The results
were as follows: (1) The viewer who thought the “food selection criterion” included in the “message” of
CM was important liked the CM more than did those who did not think the criterion was important. (2)
If the viewer thought the “food selection criterion” included in the message of CM was important, the
reaction process of “message — informational value — consumer perception — Aad” was confirmed.

However, in some cases, although “consumer perception” was not high, “Aad” was high. That is, the
reaction process of “message —informational value — Aad” was also confirmed.
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