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The life value space of the elderly has changed significantly due to the
COVID-19 pandemic. This study found that while resource conservation behavior that avoids social
contact contributes to health maintenance, it fails to develop resources for the life value space of
future life, and as a result, tends to reduce well-being. Local volunteer activities are effective
in overcoming this issue, but their effectiveness differs depending on the content of the activity.
In particular, activities that shorten social distance do not delay the decision to participate, and
have a positive effect on the life value space of daily life. Based on this, this project developed
a service design tool that visualizes the pressure to take responsibility for the elderly and

enhances their well-being. The tool was applied to a lecture for working adults and obtained a high
satisfaction rate.
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n=728, Chi"2(20)=23.11, p=.283, CFI=.998, TLI=.996, RMSEA=.015,
SRMR=.021
P***<.001, p**<.01, p*<.05
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=496, Bootstr apping replication=2000 times,
XA2/(27)=34.349, p=.156, CF1=.997, TL|=.996, RMSEA=.023, SRMR=019
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