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The purpose of this study was to identify the factors that elicit useful
feedback for promoting personal growth and to systematically model these factors. By integrating

data-driven and knowledge-driven approaches, we developed evaluation criteria to improve the quality
of feedback and constructed a feedback induction support system. This system supports the
interaction between learners (i.e., feedback seeker) and feedback providers throughout the feedback
reception process. Additionally, we proposed a mathematical model that considers feedback reception
sensitivity and individual characteristics. The academic significance lies in providing systematic
insights to enhance the quality of feedback, contributing to the development of educational

theories. Socially, it is expected to contribute to the enrichment of lifelong learning by promoting
learners® active learning through high-quality feedback.
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