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Toward establishing a patient-centered transitional care methodology: a
multifaceted investigation of patient participation and experience
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We examined whether family and community care providers were able to
participate in the process of discharge support during the COVID-19 infection epidemic. The results
of interviews with home care providers revealed the importance of adequate sharing of information
about patients. In the questionnaire, they indicated that providing information to family members
and community care providers was made more difficult by the coronary disaster. On the other hand,
many hospitals are using zoom and other means to enable family members and community care providers
to participate in discharge support conferences even in the case of the coronary disaster, and the
potential for future dissemination was found. The participation rate of patients themselves in
discharge support conferences was not high, and this is considered a challenge for the spread of
patient-centered transitional care.
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