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Building a Disaster Resilience Information Platform to Accompany Disaster
Victims
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The aim of this study is to reduce disaster stress among disaster
victims and municipal staff and to prevent secondary disasters such as disaster-related deaths. For
that purpose, the ICT-based information platform was developed to support disaster victims and their

supporters.
The information managed by this platform includes people (victims) and goods (relief supplies,
etc.) in shelters and disaster-related information (e.g. prospects for restoring power). With regard
to people, a platform has been built to collect information on victims simply by touching their
Individual Number Card. With regard to goods, a platform has been built on which supporters can
request relief supplies via tablet terminals. With regard to disaster-related information, necessary
information for victims and supporters can be easily accessed via smartphones and other devices.
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