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In the parties® decision on how to resolve an international business
dispute, the time and cost required to obtain it, along with the economic value of the disputed
issue and the expected value considering the probability of winning or losing, are important
factors. Even in cases where arbitration is chosen, which completely delegates dispute resolution to

a third party, the parties always aim to obtain the optimal solution in the process. A dispute
resolution system that forces a leap into the dark is not what the parties want. In designing a
legal system, consideration must be given to enable the parties to a dispute to act rationally. The
Interactive Arbitration by the Japan Commercial Arbitration Association®s is a dispute resolution
procedure designed from such a perspective and can be positioned as a model.

ADR



(ADR: Alternative Dispute Resolutions)
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